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RMA
Process



RMA Process

RMA 
Declaration

Cosmetic warranty : 48 hours 
Functional warranty : 30 days

RMA 
Approval

Reception of 
the goods

CN 
confirmation

RMA Closed

48h 5 days 48h

RMA form should be properly filled in and submitted to rma@refurb-heroes.com

CN can be used as exchange or application on next order.
This should be discussed individually



Thank you for 
your trust

We are looking forward to working with you


