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Grading
Guide



GRADE A+

Cosmetics Functionalities

Display No scratches, chips or 
marks

Device 100% 
unlocked and 
functional

Frame No scratches, chips or 
marks

Back 
Cover

No scratches, chips or 
marks



GRADE A

Cosmetics Functionalities

Display Hairline scratches
No chips or marks

Device 100% 
unlocked and 
functional

Frame Light scratches
No chips or marks

Back 
Cover

Light scratches
No chips or marks



GRADE A/B

Cosmetics Functionalities

Display Mix of A grade and B grade 
cosmetically

Device 100% unlocked and 
functional

Frame

Back 
Cover



GRADE B

Cosmetics Functionalities

Display Scratches (not deep)
No chips or marks

Device 100% 
unlocked and 
functional

Frame Scratches, 
Few chips, marks or dents

Back 
Cover

Scratches
Few chips, marks or dents



GRADE B/C

Cosmetics Functionalities

Display Mix of B grade and C grade 
cosmetically

Device 100% 
unlocked and 
functionalFrame

Back 
Cover



GRADE C

Cosmetics Functionalities

Display Lots of scratches (deep)
No chips or cracks

Device 100% 
unlocked and 
functional

Frame Scratches (deep), 
Chips, marks and dents

Back 
Cover

Scratches (deep), 
Chips, marks and dents
No cracks



Thank you for 
your trust

We are looking forward to working together

Romain Palanques
romain@refurb-heroes.com

+33 6 79 39 20 04

mailto:romain@refurb-heroes.com

